Thank youfor your unsurpassed professionalism,
understanding & compassion. From start to finish with you
keeping us in the loop of every twist & turn, our entire
transaction was handled better than we ever could have
expected. You exceeded our expectations on more than
one occasion, & we never once experienced a moment in
the dark. We were, all the while, quite aware that we were
not your only client, yet you treated us as though you had
nothing more to do than make sure that we were always
taken care of. We know that you do more than your share -
more than all the time - and still you never let it show.
Your positive attitude, continued optimism & healthy dose
of caution led us as gingerly as humanly possible through a
very unusual situation. You never once were anything less
than perfection. As far as we are concerned, there is no one
better in your entire industry. Every office should be so
lucky to have someone like you.

We could never have done this without you. You are truly
a gem.

Looking forward to a newly found & continued friendship,

Allen & Sallie Simerly



